CATALYST HANDLING SPECIALISTS

¢y Techniv:

QUALITY POLICY

Technivac Ltd aim to provide catalyst handling services of the highest
quality at competitive prices and deliver them on time, every time.

We are committed to customer satisfaction by integrating the knowledge
and expertise of our business partners and employees; that will meet the
customer requirements and comply with 1S09001:2008 quality
management system standard.

Each employee that directly impacts our services is required to comply
with all requirements relevant to the services rendered to customer and
the implementation of the company’s quality policy, objectives and
procedures.

As part of enhancement activities to ensure continual improvement of the
quality management system effectiveness; Technivac Management shall
periodically review the quality policy, objectives and management system.
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